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“The times they are a-changin”  –   a mantra repeated so often by 

us all over the years. Of course, truisms like this are just that – self-

evident truths. We have seen major changes on the  domestic and 

international political playing fields over the past year and we have 

seen a global  awakening to unacceptable, predatory behaviour and 

the way we treat our fellow human beings. There is a mood for a 

better, fairer, more equitable time and so we evolve as a species in 

our collective desire to make changes for the common good. We all 

want to do better for our people, wherever they may be. 

Here at Home & Family we have been working diligently to make our corner of the world a better 

place. It is my firm belief that our hearts and minds are focused on not only maintaining the status 

quo where required but also seeking change for good in the programmes that we run for those who 

want and need our services. We have been, and continue to be, a successful, well-regarded  

organisation that delivers results in a compassionate and caring way, with many of those helped 

along the way returning to express their gratitude, sometimes years later. 

 

What we do is not without its challenges and I pay great respect to our valued team of professional 

counsellors, led by our Counselling Team Leader Cheryl O’Neill, who has served our organisation for 

the past 10 years, so wonderfully well. Cheryl and her fellow counsellors are crucial to our  

continued success in the social service arena.  

 

Outstanding work continues to be done by our Practice Manager and Parenting Team Leader, Sandra  

Talbot, very much one of the faces of Home & Family and someone with not only a vast storehouse 

of knowledge in her field but a person liked by everyone. 18 years is a long time to stay with one  

organisation and such dedication and commitment is testimony to the depth of Sandra’s love for her 

work and her strength of character. Thank you so much Sandra for your years of service.  

 

Sandra’s team functions somewhat seamlessly throughout the year and they manage to admirably 

cope with the occasional emergency, many minor incidents and fluctuating workloads. They are a 

credit to us all. 



 

 

The Refocus team also deserves accolades because their efforts, like our other professionals, impact 

significantly on the lives of children and families on a day to day basis. They are experts in their field 

and I am very pleased this work is in the hands of people so good at what they do. They have become 

an integral part of the Home & Family family. Thank you to each of them. 

 

In the few short years that our Executive Director, Val Carter, has been with us I have almost (but not 

quite) depleted my vast vocabulary  of superlatives and congratulatory phrases as she has continued to 

outperform in so many ways. Val has represented Home & Family in her own unique way which is a 

mixture of charm, grace, care, compassion, dogged determination, drive, consummate professionalism, 

boundless energy,  

astuteness, business acumen, foresight and a little smattering of fun and humour.  

 

Val has brokered important changes within our organisation and in close concert with the Board has 

seen us move forward in areas such as organisational change; she has worked hard at resolving staffing 

issues, promoted Home and Family widely within the Christchurch community and championed our 

‘cause’ to many groups, clubs, stakeholders and funders. She is very much a key asset. Thank you Val. 

 

An executive director cannot operate in isolation and it is my privilege to thank our wonderful admin 

team who keep everything ticking over in Thackeray St. Efficient, polite and skilled at what they do. 

 

The task of raising hundreds of thousands of dollars a year rests on the shoulders of none other than 

our exceptionally talented Fundraising Manager (and accomplished author/wordsmith/blogger and all 

round nice person), Eve Wingerath. Eve has pushed the envelope to its limit this past year and will push 

it even further in the 2018-19 year if my assessment of her is correct. An inspirational person with a 

huge personality, able to connect with a wide range of people, extract inordinate levels of support from 

all and sundry, and who is, to boot, an absolute pleasure to work with. Eve’s toolbox of event ideas and 

fundraising possibilities is impressive and one never knows what will be next. In the past year she has 

successfully organised and managed a number of events including Dancing with the Stars and  
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Re:Purpose Runway, resulting in much needed revenue for Home & Family. I reflect often on our 

good fortune in having found Eve for this role. 

 

In amongst all whom I have mentioned sit our much-loved volunteers who have been there for us 

at every event, wearing their bright orange t-shirts, exuding that beautiful spirit of generosity that 

makes them such powerful and important ambassadors for us. How lucky we are to have them! 

 

The Board – our cup runneth over you could say! Your Board is a force to be reckoned with – a force 

for good. We are blessed with a brilliant and wise Vice President, Cheryl Tovizi,  an outstanding 

Treasurer with a wealth of financial knowledge,  Richard Perrett, a skilled Health & Safety  

representative, Raewyn Perry, long-standing board members Jennifer Delaney and Lindsay 

Strathdee who bring many years of experience and knowledge of Home & Family to the boardroom 

table, Nettles Lamont, an international businesswoman with considerable expertise and experience 

at Board level as well as high-level corporate and government contacts and our newest member, 

Anthea Livingstone who brings to us her own brand of enthusiasm and an impressive depth of  

experience at Board level. 

 

We are very well placed to continue to deliver worthwhile outcomes to our clients, our staff, our 

stakeholders, sponsors, supporters and the sector in general. I wholeheartedly thank each and  

every one of our board members for their respective contributions over the past year and  

collectively for a grand and creditable performance. 

 

Our House – we are on the cusp of great change within our organisation. For the first time in 120 

years Home & Family will have a permanent home of its own. Following almost four years of plan-

ning, negotiating, investing, fund-seeking and construction we have all but arrived at the point of 

being able to move into our newly preserved and restored 1890s building at 319 St Asaph St, known 

to us all as Our House.  
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A grand opening is planned and the building will be a place of life, joy and happiness, continuing the 

legacy of the Community of the Sacred Name Sisters in being of service to those in need in our 

community. Completion is expected at the end of May and I hope you will all join us in celebrating 

our new home with us. 

 

The project would not have been possible were it not for the magnanimity of, among others, the 

Lotteries Commission, The Christchurch City Council, Heritage New Zealand and a lengthy list of cor-

porations, charitable trusts and foundations as well as private individuals, all of whom we will for-

mally acknowledge at the opening ceremony in July. 

 

I thank you all for your ongoing support for not only this project but also  Home & Family as a 

whole, for your generosity of spirit, for sharing the vision with us and for caring enough about the 

people in your community to want to change the world, little by little, bit by bit. 

 

Thank you. 
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What’s in a name?  To us, the name Home & Family has great significance.  As a charity that was 

formed over 120 years ago, it gives us a link to our past and the mahi that has supported our        

community over the decades.  Starting off as The Society for the Protection of Women and Children  

in 1893, our name was changed to The Society for Protection of Home and Family in 1955 and         

shortened finally to Home and Family Society in 1981. As well as being a link to our past, the name 

Home & Family also defines what values sit at the core of our organisation. 

 

In the Family and Whānau Status Report 2017, Superu’s research signals the need for whole of  

family responses that reflect families’ histories, environments, circumstances and responsibilities;    

strengthen resilience to enable them to manage the various challenges that arise over time; and    

recognise the inter-connectedness between individuals and their families, and families and their 

communities.  At Home & Family, we deliver family-focused, holistic, evidence-based services.   

Our mission is to provide environments for positive change and we are aware of the need to work 

with the whole family/whānau.  The aim of our three services, Counselling, Parenting and Refocus  

is to  assist parents and caregivers build safe and secure families.  Our vision is that all children live  

in homes with whanau/family who cherish them, keep them safe and nurture their potential.  As a 

team, we have also explored the notion of ‘home’, what it means to all of us as individuals as well  

as an organisation. Maya Angelou identified that ‘the ache for home lives in all of us, the safe place 

where we can go as we are and not be questioned’  I am sure all of you can identify where you feel 

most ‘at home’ and why it is so important.  

I would like to extend a heartfelt ‘thank you’ to each team       

member; 2017 was a busy and challenging year but our collective   

dedication and expertise meant that we were able to best   

support families experiencing multiple disadvantages and  

complexities. In 120+ years of providing social services, we have 

consistently adapted to the meet the needs of the community.   

 

I look forward to 2018, and being able to finally operate from  

Our House – Home & Family’s first ever permanent home! 
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We would also like to welcome our student counsellors Anna-Marie & Amy, and new family 

workers on our parenting programme:  Angela, Shannan, Samantha and Naomi. 

In the last year, we have said goodbye to some wonderful people, but also welcomed 

many new to our staff and Board. We are delighted to introduce them. 

Zenn Rarere, Kaimahi Rangitahi, Refocus : Zenn has a extensive experience 

in the youth sector. He is passionate about Te Reo Maori, music , Kapahaka 

and basketball. His skills are greatly valued in the team. 

Anthea Livingstone, Board member : Anthea is  an independent financial      

advisor, which great experience on Boards and working with not for profits. She 

has an Ma in counselling and a passion for fundraising. 

Natalie Cassidy, Lead Administrator : Natalie has diverse experience   

working with young people. Her strengths lie in connecting with others and 

her organisational skills are a huge help at our events. 

Melissa Trilford, Social Worker, Parenting : Melissa brings with her a 

wealth of knowledge and experience. She is passionate about keeping   

families together wherever possible.  

Tiffani Field, Independent Victim Specialist : Tiffani is the newest member 

of the team. She has a background in teaching, early intervention and child 

protection. She’s passionate about learning and development and          

supporting families to  live in safe and happy homes. 
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MSD, as against an annual  contract in the past. This provides greater certainty of contract income 

through to June 2019. The  income is paid annually in advance with the unearned portion at year 

end reflected in the  balance sheet as a liability. The new contract provides an uplift in revenue 

from prior years, which  is testament to the ongoing demand for, and effectiveness of, pro-

grammes being run by the Society.  

 

Secondly, we have largely completed the Our House project which has demanded careful  

management of our cash flow. With the end now in sight we are confident that the many  

generous cash and in kind donations and grants pledged will be sufficient to fully fund the  

Project. 

 

Lastly, we are delighted to have received a firm commitment from Dublin Street Charitable Trust 

to fully fund the Refocus programme through to the end of 2019. 

 

The Society is reporting a surplus for the year of $648,666, which is largely attributable to the  

donations and grants towards Our House. Total revenue amounted to $1,822,132 while total  

Expenditure, including depreciation, amounted to $1,173,466.   

 

Excluding grants,  donations and related expenses of the Our House Project, the Society reported 

a small loss at an operational level.  One of the aims of the Society is to provide essential services 

at a level of fees which all clients  can afford. This in turn creates the challenge to find funding to 

meet any shortfall.  

 

 

Consistent with prior years, the full financial statements, including 

the auditor’s report are  published separately. The comparatives  

for the prior year are for a 9-month period, due to the change in 

balance date last year. 

 

From a financial perspective, the year has seen three significant  

milestones:. 

 

Firstly, we  successfully negotiated a two- year service contract with  



 

 

 

Revenue 

11/01/2017—  

31/12/2017 

 Looking forward, we are budgeting a breakeven result from operations for 2018 and  anticipate  

meaningful savings and additional income arising from relocating to Our House. 

 

Below are two pie charts which summarise the revenue and expenses for the year. Donations, grants 

and similar revenue of $1.372m account for 75% of total revenue, and revenue from services of $412k 

accounts for 22.6%.  By far our largest costs are employee related costs of $913k,   accounting for 77%  

of total expenditure, while costs of providing services of $210k account for  17.9%.  

 

We finished the year with cash on hand of $497,488 and no bank borrowings.  The Society has an un-

drawn loan facility of $141,000 available to meet cash flow demands  
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2017 was once again a big year in the counselling team.  The year began with some personal  

tragedy for one of our team which impacted us all but we continued to deliver professional  

counselling to our clients while supporting our own.  It was heartwarming to see the care from  

the wider Home & Family team also – Home & Family modelling a family. 

 

We have been able to offer counselling through a number of modalities including:  Child Centred 

Play Therapy, Gestalt Psychotherapy, Emotionally Focussed Therapy, Person-Centred Counselling, 

Arts Therapy, and Solution-Focussed Brief Therapy. 

 

When we look at our statistics for the year, we can take satisfaction in, once again, having helped  

a large number of clients, 362 this year!  That is 362 children, youth and adults who have  

experienced significant emotional support.   

 

The top five reasons children are referred for our support are the same as in recent years.  

However, this year, abuse and family violence has topped the list considerably.  Anecdotally, we 

have noticed the increased complexities that clients are presenting with, as well as the trauma  

experienced through abuse and violence.  Recent referrals from Canterbury’s Integrated Service 

Response to  Family Violence, and referrals from Refocus have also added a layer of complexity. 

 

Changes within the team can be sad as people move on. However new people arrive and bring 

their fresh energy and enthusiasm which is welcome and infectious. We were sorry to see Sophie 

and  David leave and valued the years of collective experience we 

shared, but are very happy to have some counselling students    

recently begin their placements. The wonderful counselling team 

making a difference in our community alongside me are Guy,     

Carolyn, Jocelyn, Gill, Arijana, Anna-Marie and Amy. You all bring 

passion, hope, persistence and professionalism to seek the very 

best outcomes for our clients. We are so thankful to those who 

continue to support Home & Family financially.  Your part enables 

clients to access support and allows us to get on with our part. 
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amazing. You can see many of these stories on our website where we share them to celebrate and 

acknowledge our successes and to garner further support and funding from our many supporters. 

 

To  all of our supporters no matter their role, both statutory and philanthropic, the many brave ones 

who dance, sing and do whatever is needed… you are indeed part of our whānau and are very dear 

to us. We are often moved by your generosity of ideas, time and practical assistance to provide us 

with the resources we need to continue our work.  Thank you for making a positive difference in the 

lives of children and their parents. It is always lovely to see you at our social events so that we can 

thank you in person, so remember to come along and say hello. 

 

Another of the well-established beliefs we hold here at Home & Family is that the team is at the 

heart of all we do. Without their dedication and willingness to give their hearts over to this work we 

could not provide an environment that brings about such positive and life affecting change. We have 

seen some changes this year as the dancing Adele and the steadfast Bronwyn moved on to pastures 

new we thank them for their hard work and wish them well. We have also welcomed some new  

energy to the team with Melissa our new Social Worker, and Samantha, Shannan, Naomi and Angela 

our new “house mamas” to coin a phrase from one of our mums. A big thank you to all our staff 

past and present; and to our support staff at the office beavering away in the background. 

 

We look forward to the coming year with excitement and not just because we have a new work car 

to drive!  

What can I say about 2017? Well, lots. 

 

It has been really busy and exciting year for us. Our work  

continues to focus on supporting the most vulnerable families/

whanau in our community. We have shared many tears of joy, 

frustration and  sadness with the mums and dads attending our 

programme. As always sharing their journeys is a privilege that  

we cherish and  protect. Their willingness to share their stories  

to assist us to be able to support more families/whānau is truly  
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Refocus report 
 Refocus is a child-centred intervention, which aims to break the 

cycles that can result in young people entering the youth justice 

system. The programme is a holistic service that  

recognises how the ‘bigger picture’ contributes to young  

individuals becoming offenders.  Much research has been  

undertaken, which looks into the efficacy of different types of 

intervention for young people at risk of (or who already are) 

offending.   

Tūngia te ururoa kia tupu whakaritorito te tutū o te  harakeke 

Set the overgrown bush alight and the new flax will grow up 

Last year, we supported over 20 whānau, one third were new to the programme.  The average age of a 

referred young person was 10. Six in ten referred young people had siblings with whom kaimahi 

rangitahi also worked. All referred children had experienced family violence and family offending.   

 

In 2017 our team saw major change and there are now 4 of us, all working full time.  As well as Team 

Leader, my role is kaimahi whānau, along with Kevin Hapi.  Zenn Rarere and Hunia Waenga are our  

kaimahi rangitahi.  I would like to thank all of the team for their dedication and supporting in building 

healthier tamariki and whānau, which of course without a doubt builds healthier homes within  our 

community.  

As a team, we work with the whānau and their tamariki for up to five years, with Te Whare Tapa Whā 

underpinning planning for our work.  We look at how the ‘bigger picture’ contributes to the actions of 

our young people. Kaimahi whānau (family workers) and kaimahi rangitahi (youth workers) ensure 

there is an effective level of support in children’s education, home, community, mental and physical 

health. We strengthen and create ties to building a better home for our young people and parents.  
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It’s 3pm on a Sunday afternoon and nobody in the house is dressed yet. Something about comic 

book characters, played by attractive Americans, is on TV. Four housemates, with wet hair and  

dressing gowns on, count orange Z tokens into plastic bags. Only Dexter the cat refuses to pitch in. It 

is, of course, the week of a Home & Family event. 

 

Perhaps some of you were at the Transitional Cathedral a few days later, as around 60 of the most  

brilliant people I know worked together, to put on a spectacular show, and people spent thousands 

of dollars on the aforementioned tokens.  

 

From Dancing with the Stars, to Re:Purpose Runway; from the Kids’ Market to Battle of the Rebuild, 

2017 was truly the year of community for Home & Family. Our success in fundraising and other  

projects demonstrated more than ever that when people come together, the whole is always more 

valuable than the sum of the parts. This is testament to the wonderful families, who share their  

journeys and their stories with us, and the amazing staff who go above and beyond to create  

environments for positive change. That so many people are inspired to support us shows the value 

we add to the community. 

 

So thank you first and foremost much to our generous funders, without whom we could not 

operate. Thank you to everyone who boxed, danced, modelled or sponsored. Thank you to the MCs, 

dance teachers, photographers, ambassadors and secondhand shops. Thank you so very much to my  

fundraising committee and their families. Thank you to the baby who took his first steps in our 

waiting room, brightening up  my Monday no end. And thank 

you to the dancers who practised in the car park of the  

rehearsal venue when I’d got us locked out...  

 

To every child (and adult!) who coloured in Christmas cards;  

everyone who bought a krama; every follower on social media; 

every family who wrote a review; and anyone who came to an 

event… your belief in what we do and willingness to be a part  

of it was what made our best year yet possible. Cheers! 
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I am an addict. I am in the midst of a psychotic break.  I am homeless; my son has been out of my 

care for 6 months. I am 28 years old. I am dying…  

My name is Ainsley, I am 43 years old, and it is time to share part of my story so others can be  

helped as my son and I were. It is time to give back.  

In desperate need of housing, my son and I were offered accommodation at Home & Family’s        

residential home. I turned up on their doorstep child in hand, completely destitute and broken. That 

first door that was opened to me was to open many more doors along my journey with Home & 

Family. Had I known that my walls were to give way to my truth, I may have run. Knowing I was going 

to have to face my  demons would have petrified me. But eventually  facing them has set me free.  

Home & Family not only offered my son and I a roof over our heads, they offered me the opportunity 

to face my  addictions, to understand my mental illness, to face my demons in a safe supported     

environment; but ultimately they gave me the belief that, yes I am a loving caring mother who loves 

her son  unconditionally and would do anything to protect him. That was the best gift anyone could 

give me.  

Today my 19 year old son is an amazingly balanced and beautiful young man. A testament not only  

to my care, love and protection for him, but also a reflection of Home & Family’s commitment to   

not let us slip through the cracks in a fractured system. The rest of my son’s  experience is his to 

share when he is ready.  

It is very clear to me without Home & Family’s support 15 years ago and their staying in my life over 

the last decade as I needed additional support along the way, I would not be the woman I am         

today: sharing with you my survival story. For that is what this is - a story of survival, a story of a  

woman found, a story of a mother who was given the chance to be the mother her son could be 

proud of, a mother who has battled her demons and won. A mother who just is.  

These days a sunrise is a mesmerising beauty, a sign of life, as opposed to an alarm clock telling me 

I’ve survived  another day.   

I don’t want this to simply be a plea for funding. It is more about the community  having an       

awareness of the vulnerability of mothers, fathers and children within our  society. Those that need 

the help and   support to change and to break the cycle of abuse and neglect that many of Home &   

Family’s clients have  unfortunately experienced  themselves throughout their own childhoods. 

Home & Family supports  parents to make safe and positive changes and rely on funding and          

donations to continue this much needed service. If Home & Family had not been available 15 years 

ago to support me and my son I truly  believe I would not be standing here before you sharing my 

journey.  

My name is Ainsley. I am alive. I survived. I won. My son won. I am giving back. 21 



 

 

Naku te rourou nau te rourou ka ora ai te iwi 
With your basket and my basket the people will live 22 

Thank you to the many trusts, foundations, supporters and partners who  

work alongside us to support our community 

Adgraphix 

Addington Raceway 

Aeotea Communications 

Apollo Projects 

Barrington Mall 

Beca 

Bounce Containers 

Canterbury Earthquake  

Recovery Trust 

Cat House Films 

Christchurch Casino  

Charitable Trust 

Christchurch Cathedral 

Christchurch City Council 

Christchurch Airport 

Cisco 

Cole Dance Create 

The Community of the  

Sacred Name 

Courtney King 

David Boot 

Diocesan Welfare Council 

Dublin Street Trust 

Elizabeth Ball Charitable Trust 

The Entertainment Book 

EV City 

Events 4 Good 

Finders Keepers, New Brighton 

Floorpride 

Fulton Ross 

Godfrey Hirst 

Halswell Catholic  

Women’s League 

Heritage New Zealand 

Insulmax 

Jenny May 

Jones Foundation 

Joseph O’Sullivan 

Kitchen Express 

Krama & Co. 

Kristen Stewart Makeup Academy 

Lottery Communities 

Lottery Heritage 

Lion Foundation 

Livingstone Advisers 

Mackenzie Charitable Foundation 

Maeve Gresham 

Mainland Foundation 

Maurice Carter Charitable Trust 

The Mediaworks Foundation 

Methodist Church of  

New Zealand 

Ministry of Social Development 

New Zealand Charitable  

Foundation 

Nigel and Emma Paterson 

North Canterbury Methodist  

Women’s Fellowship 

Orana Park 

PAC Distribution Group 

Palm Cottage Op Shop 

Perpetual Guardian 

The Philip Brown Fund 

Pub Charity 

The Quinn Family 

Rata Foundation 

Rebecca Parnham 

Resene 

Serene Industries 

Simon Construction 

The Southern Trust 

The Spark Foundation 

St. Albans Uniting Church 

The Stout Trust 

The Estate of Sybil Ada Hensley 

Team Event 

Tim Fahy 

The Tindall Foundation 

Townend Trust 

TTCF 

Upper Riccarton Methodist  

Women’s Fellowship 

Vanessa Cole 

Vynco 



 

 


